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1 Introduction 

The purpose of this user manual is to give user a clear idea about the application on 

how to track the details of the products and categorize it for easy billing purpose. 

This document consists of complete information of the functional behavior & 

workflow of the application in a consistent manner so that even the amateur users 

can be able to understand. 

2 Common Methodologies 
 

Common methodologies are nothing but common methods which are used through 

out the application consistently.  

2.1 Visual Keypad 
 

This screen appears to you when you click on the A button provided in every text 

field through out the application, here you have to just touch the screen on the 

relevant alphabet to enter the alphabet in the selected text field. 

2.2 Navigation Keys  
 

Navigational keys are nothing but the navigational elements which will help you to 

navigate through the pages to view the next set of records. 

�  On clicking this navigational key you will be able to view the next 

set of records on reaching the last page this navigational key will be in 

disabled state.  
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�  This key will be disabled in the first page, on clicking this 

navigational key you will be able to view the previous set of records.  

� This navigational key enables you to navigate the records 

downwards. 

�  This navigational key enables you to navigate the records 

upwards. 

�  These keys enable you to switch between the entries upward and 

downward and edit the records. 

2.3 Login  
 

This is the gate pass to the application where you will be allowed to login and 

runaround the application. To Login into the application you have to swipe the swipe 

card while swiping the card and if the card is invalid you will be taken to the manual 

screen where you have to enter the User name and Password. 

On swiping the swipe card: 

You will be prompted with a dialog box with two buttons Login and Exit as shown in 

the below screen shot. 
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� Click Login button to login into the application. 

� Click Exit button to exit the application.  
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Other way of logging in: 

 

 

Since this is a touch screen application, you can see a visual keypad in the screen to 

enter the user and password by touching the relevant button on the screen. 

� Enter the user name in the Login Name text field. (When you click on the 

login name you can view the list of users who are using the application you 

can select your user name from that list.) 

� Enter the Password. 

� Click on the up and down arrow to navigate between login name and 

password. 

� Click Login to login into the application. 

� Click Clear to clear the entry made in the field. 

� Click Exit to quit from the application. 

On clicking login button you will be navigated to the Order Screen. 
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2.4 Order Screen 
 

Order screen will enable you to place orders and make sales and you can get 

products from a specific category by touching the category name from the category 

list. 

 

 

� An elaborate detail of the order screen is provided in section 3.11.5. 

� Click Settings button. On clicking settings button you will be navigated to the 

settings page. 
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3 Settings 
 

In the settings page you will be able to see the different options such as Category, 

Modifiers, Products, and Company etc… in which Administrative users can update all 

the information pertained to the company by selecting the relevant buttons from the 

above given screen. 

    To make a new entry on the company details you have to select the company 

option from the settings menu. 

 

 

3.1 Company Details  
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Company Details screen will enable you to enter all the company details and save it, 

these details will be printed in the customer bill. 

 

Select Settings > Company Details  

  

 

� Enter the name of the company in the Name text field. 

� Enter the content which should be printed in the header of the bill in the 

Header text field. 

� Enter the company address in the Address text field. 

� Enter the name of the city where the company is present in the City text 

field. 

� Enter the name of the state in the State text field. 
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� Enter the Postal code in the Post Code text field. 

� Enter the country name in the Country text field. 

� Enter the telephone number of the company in the Phone text field. 

� Enter the fax number if obtainable in the Fax text field. 

� Select an apt printer from the Printer drop down list. 

� Select the work hours of the company in the Trading Hours field by clicking 

on the up and down navigation present in the From and To field. (The 

purpose of this from and to time is for the generation of the report i.e if the 

trading hour exceeds midnight of that particular date it will not get into the 

count of next day while generating the report.) 

� Enter the content which should be printed in the footer of the bill in the 

Footer text field. 

� Enter the primary tax name in the Tax 1 Name text field. 

� Enter the primary tax percentage in the Primary Tax text field. 

� Enter the secondary tax name in the Tax 2 Name text field. 

� Check the check box of Enable tax 2 if you want the secondary tax to be 

calculated in the bill. 

� Once the tax2 check box is checked the secondary tax % text field will get 

enabled, enter the Secondary Tax %. 
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� Check the check box of Enable table # if you want to make the table 

number mandatory in all the orders. The Table Number Entry Screen will 

Popup on each Login for the entering the Table for each transaction. 

� Check the check box of Round Of 5c if you want to round off the bill to 5 

cents. 

� Check the check box of Include Sale Price if you want to include sales price 

in the bill. 

� Check Logout After Bill if you want to Auto Logout on Each bill Transaction. 

� Click Save to save the newly entered record in the database. 

� Click Clear to clear the details. 

� Click Exit to exit the window. 
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3.2 POS ID 
 

This screen will enable you to set the POS ID for each machine where posXpos is 

installed. You cannot set more than one POS ID to a machine but you can modify it. 

You cannot save an empty POS ID. This POS ID will be displayed in the sales module 

and it is also saved with each sale to identify which sale is done on which machine. If 

there is an already set POS ID then it will be shown as default. Otherwise POS ID 

text box will be empty. 

 

Select Settings > POS ID   

 

 

� Enter the POS ID number in the POS ID text field. 

� Enter the COM Port Number in the COM Port Field. 

� If USD Cash Drawer is used, Use USB Port can be enable by make it “Yes”. 

� Click Save to save the ID in the database. 

� Click Exit to exit the window. 
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3.3 Users 
 

This screen will enable you to manage all the users including the administrator. 

 

Select Settings > Users   

 

 

 

� Enter the name of the user in the User Name text field using the A button. 

� Select the user level by selecting a level from the User Level combo box. 

� Enter the desired password in the Password text field using the A button. 

� Enter the same password in the Con. Password text field to confirm the 

previously entered password using the A button. 

� Click Save to save the new user in the database. 

� Select a User and click Delete to delete the existing user. 

� Click Clear to clear the entries made. 

� Click Exit to exit the active window. 
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3.4 Printers  
 

This screen enables you to configure the printer settings of PosXPos. Only an 

administrator can add, modify or delete a printer. Printers already associated with 

some products cannot be deleted. To delete these printers, the administrator must 

remove the association of the printers with any of the products.  

 

Select Settings > Printers 

 

� Enter a reference name in the Ref. Name text box. 

� Select a printer option from the Printer drop down list. 

� Enter the printer name in the Printer Name text field. 

� Click Save to save the new entries. 

� Select a printer name from the Printer List and click Delete button to delete 

the entry. 

� Click Clear to clear the new entries. 

� Click Exit to exit the window. 
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3.5 Category Master 
 

This option enables you to define a category and select a color for it. Only an 

administrator can add, modify or delete a category. Category associated with some 

products cannot be deleted, to delete these categories the administrator should 

delete the products belongs to that category first. 

 

Select Settings > Category Master 

 

  

� Enter the name of the category in the Name text field using the A button. 

� Enter the sort order number in which the category should be sorted in the 

Sort Order text field using the A button. 

� Select a printer from the Printer drop down list. 

� Click on the box provided against the Color and select an apt color for the 

category. 

� Click on the > shaped navigational keys to view the next set of categories. 

� Click Save to save the new entry. 

� Click Clear to clear the entries made. 

� Click Delete to delete the selected category. 

� Click Exit to exit the window. 
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3.6 Modifiers 
 

This option enables you to manage the modifiers. Only an administrator can add, 

modify or delete a modifier. Modifier associated with some products cannot be 

deleted, to delete these categories the administrator should delete the products 

belongs to that modifier first. 

 

Select Settings > Modifiers     

 

� Enter the name of the modifier in the Name text field using the A button. 

� Enter the sort order number in which the modifier should be sorted in the 

Sort Order text field using the A button.  

� Enter the Price of the modifier against the Price Field Provided. 

� Click on the box provided against the Color and select an apt color for the 

modifier. 

� Click on the <  >  shaped navigational keys to view the next set of modifiers. 

� Click Save to save the new entry. 

� Click Clear to clear the entries made. 

� Click Delete to delete the selected modifier. 

� Click Exit to exit the window. 
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3.7 Manage Products 
 

This option enables you to manage the products. Only an administrator can add, 

modify or delete a product. 

 

Select Settings > Products 

 

� Enter a code number for the product in the Code text field the A button. 

� Enter the name of the product in the Name text field using the A button. 

� Enter the sort order number in which the products should be sorted in the 

Sort Order text field using the A button. 

� Enter the price for the product in the Price text field.  

� Select a category to which the product belongs to from the Category drop 

down list. 

� Check the check box of Primary Tax 10% if there is any tax availability for 

that particular product. 
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� Select the radio button Show Yes or No, if Yes is selected the particular 

modifier will be visible in the order form, if No is selected then the modifier 

will not be visible in the order form. 

� Check box of the Sticky Modifier to enable the multiple selections of 

modifiers in the order screen if it is not enabled then you will be able to select 

only one modifier. 

� Click on the box provided against the Color and select an apt color for the 

product. 

� Click on the > shaped navigational keys to view the next set of product. 

� Click Save to save the new entry. 

� Click Clear to clear the entries made. 

� Click Delete to delete the selected product. 

� Click Exit to exit the window. 
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3.7.1 Product Modifier 

 

Select Settings > Products > Modifiers   

 

 

� You can select more than one modifier by clicking on the modifier once the 

color of all the selected modifiers will change to one color. 

� To deselect the selected modifier click on the selected modifier again. 

� Click Remove to delete the selected modifiers. 
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� Click Exit to exit the screen. 

� To add more modifiers to the product, click Add More on selection you will be 

prompted with Add modifiers screen. 

 Add Modifiers 

 

 

� You can select more than one modifier by clicking on the modifier once the 

color of all the selected modifiers will change to one color. 

� To deselect the selected modifier click on the selected modifier again. 
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� Click Add the selected modifiers will get added to the product modifiers. 

 

� Click on Open Modifier to add a Non-Standard One time Modifiers, Special 

Modifiers which are not regular. Can Price the Open Modifier for each and 

every time. 

� Click Exit to exit the screen. 

3.8 Payment Modes 
 

This option enables you to manage the payment modes. Only an administrator can 

add, modify or delete a payment mode. Since ‘Cash’ is the default payment mode, it 

cannot be deleted or edited. 
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Select Settings > Payments   

  

 

 

� Enter the product mode name in the Name text field using the A button. 

� Enter the sort order number in the Sort Order text field to display the 

payment modes in an order in sales module using the A button. 

� Click Save to save the new entry. 

� Click Clear to clear the entries made. 

� Click Delete to delete the selected payment mode. 

� Click Exit to exit the window. 
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3.9 Paid Out 
 

This option enables you to save the paid out amounts in the database.  

 

Select Settings > Paid Out 

 

 

 

� Enter the paid out amount in the Change Price text field. 

� Click OK to confirm the operation without printing a receipt. 

� Click OK Print to confirm operation and print a receipt. 

� Click Exit to exit the window. 

 



    ProPOS.net V 2.01 

      User Manual 

 

jay@proteam.in   Confidential                        © PTL India 2008  

Page 25 of 51 

3.10 Manage Database 
 

This option enables you to manage the database and also enables you to take a back 

up of the database.  

 

Select Settings > Database 

 

 

� Click Restore to restore the database. 

� Click Backup database button, on clicking backup database button you will 

be prompted with database back up screen as given in the below screen shot. 

� Click Cancel to quit the screen. 
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� Enter a server name in the Server Name text field. 

� Enter a name for the database to be taken backup in the Database Name 

text field. 

� Enter or select a Path to save the database backup by clicking the Browse 

button. 

� Click Backup to save the backup of the database in the selected location. 

� Click Exit to quit the screen. 
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3.11 Reports 
 

This option enables you to view the reports of PosXPos. You have four different ways 

in which you can view the reports 

 

Select Settings > Reports 

 

 

On clicking reports button you will be prompted with Reports screen.  

• Daily Report 

• Sales by Payment Mode  

• Sales by Category 

• Paid Out Report 

• Sales by Sales Person 
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• End of the day Report 

• X Report 

• Z report Terminal Based 

• Z Report Total Network Based 

3.11.1 Daily Reports  

 

This option enables you to view the reports on daily basis. 

Select Settings> Reports > Daily Reports 

On clicking daily reports button you will be prompted with a Daily Reports screen  

 

� Check the check box of As on Date if you need the summary for a particular 

date or else check the check box of Between Date Wise to get the summary 

between two specific dates. 

� If As on Date is checked then select or enter As on Date to get a summary of 

report for a particular date. 
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� If Between Date Wise is checked then select or enter From Date and To 

Date. 

� Select whether you want the summary or Detail of the report, if you want 

summary then check the checkbox of the Summary or else check the 

checkbox of Details. 

� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot. 

 

 

� Click Clear to clear the details entered. 

� Click Exit to exit the window. 
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3.11.2  Sales by Payment Mode 

 

This option enables you to view the reports based on the sales by payment mode. 

Select Settings> Reports > Sales by Payment Mode 

On clicking Sales by Payment Mode button you will be prompted with a Payment 

Mode screen  

 

� Check the check box of As on Date if you need the summary for a particular 

date or else check the check box of Between Date Wise to get the summary 

between two specific dates. 

� If As on Date is checked then select or enter As on Date to get a summary of 

report for a particular date. 

� If Between Date Wise is checked then select or enter From Date and To 

Date. 

� Select the payment type from the Payment Type dropdown list. 
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� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 

 

 

� Click Clear to clear the details entered. 

� Click Exit to exit the window. 
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3.11.3   Sales by Category 

 

This option enables you to view the reports based on the sales by category. 

Select Settings> Reports > Sales by Category 

On clicking Sales by Category button you will be prompted with a Sales By Category 

screen    

 

� Check the check box of As on Date if you need the summary for a particular 

date or else check the check box of Between Date Wise to get the summary 

between two specific dates. 

� If As on Date is checked then select or enter As on Date to get a summary of 

report for a particular date. 

� If Between Date Wise is checked then select or enter From Date and To 

Date. 

� Select the category type from the Category Type dropdown list. 
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� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 

 

 

� Click Clear to clear the details entered. 

� Click Exit to exit the window. 
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3.11.4 Paid Out Reports 

 

This option enables you to view the reports based on Paid out reports. 

Select Settings> Reports > Paid Out Reports 

On clicking paid out reports button you will be prompted with a Paid Out Report 

screen  

 

� Check the check box of As on Date if you need the summary for a particular 

date or else check the check box of Between Date Wise to get the summary 

between two specific dates. 

� If As on Date is checked then select or enter As on Date to get a summary of 

report for a particular date. 

� If Between Date Wise is checked then select or enter From Date and To 

Date. 

� Enter the Paid Out ID for the report to be viewed. 
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� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 

 

 

� Click Clear to clear the details entered. 

� Click Exit to exit the window. 
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3.11.5  Sales by Sales Person 

 

This option enables you to view the reports based on Paid out reports. 

Select Settings> Reports > Sales by Sales Person 

On clicking Sales by Sales Person button you will be prompted with a Sales by Sales 

Person Report screen  

 

� Check the check box of As on Date if you need the summary for a particular 

date or else check the check box of Between Date Wise to get the summary 

between two specific dates. 

� If As on Date is checked then select or enter As on Date to get a summary of 

report for a particular date. 

� If Between Date Wise is checked then select or enter From Date and To 

Date. 

� Enter the Sales by Sales Person for the report to be viewed. 

� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 
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� Click Clear to clear the details entered. 

� Click Exit to exit the window. 

3.11.6  End of the day Report 

 

This option enables you to view the reports based on Paid out reports. 

Select Settings> Reports > End of the day Report 

On clicking End of the day Report button you will be prompted with a End of the day 

Report screen  
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� Check the check box of As on Date if you need the summary for a particular 

date or else check the check box of Between Date Wise to get the summary 

between two specific dates. 

� If As on Date is checked then select or enter As on Date to get a summary of 

report for a particular date. 

� If Between Date Wise is checked then select or enter From Date and To 

Date. 

� Enter the End of the day Report for the report to be viewed. 

� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 
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� Click Clear to clear the details entered. 

� Click Exit to exit the window. 

3.11.7   X Report 

 

This option enables you to view the reports based on Paid out reports. 

Select Settings> Reports > X Report 

On clicking X Report button you will be prompted with a X Report screen asking for 

Terminal Based X Report with a query YES or NO. If you click YES it will print X 

Report of that particular Terminal, If you Click NO you will get a X Report for the 

Total Network. 
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� Enter the X Report for the report to be viewed. 

� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 

 

 

� Click Clear to clear the details entered. 

� Click Exit to exit the window. 
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3.11.8   Z Terminal Report 

 

This option enables you to view the reports based on Paid out reports. 

Select Settings> Reports > Z Terminal 

On Clicking Z Terminal on a any Business Day for First Time, you can see the Z 

Report of that particular Terminal From the Start Hour of the Day till the Time of Z 

Report Click. If you click On Z Terminal button again on the Z Report Time or on 

Second Report, you will be prompted with a Z Terminal screen asking Do You Want 

to View the previous Report? There will be a query YES or NO.  

 

� If you click YES it will show the List of Previously Printed Z Terminal Report 

for that particular Terminal, if you click NO you will get a New Z Terminal 

Based Report from the Previous Z Report Time to Current Time. 

� Enter the Z Terminal Report for the report to be viewed. 
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� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 

 

 

� Click Clear to clear the details entered. 

� Click Exit to exit the window. 
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3.11.9   Z Network Report 

 

This option enables you to view the reports based on Paid out reports. 

Select Settings> Reports > Z Network 

On Clicking Z Network on a any Business Day for First Time, you can see the Z 

Report of that Total Network (All the Terminals on the Network) From the Start Hour 

of the Day till the Time of Z Report Click. If you click On Z Network button again on 

the Z Report Time or on Second Report, you will be prompted with a Z Terminal 

screen asking Do You Want to View the previous Report? There will be a query 

YES or NO.  

 

� If you click YES it will show the List of Previously Printed Z Network Report 

for all Terminals, if you click NO you will get a New Z Network Based Report 

from the Previous Z Report Time to Current Time. 

� Enter the Z Terminal Report for the report to be viewed. 
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� Click View to view the report, on clicking view report you can view a report 

screen as shown in the below screen shot 

 

 

� Click Clear to clear the details entered. 

� Click Exit to exit the window. 
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3.12 Order Screen  
 

Order screen will enable you to place orders and make sales and you can get 

products from a specific category by touching the category name from the category 

list. By default the product of the first category will be displayed on loading.   

 

To view the product lists of the specific category you have to touch the buttons 

provided in different colors towards the left of the screen (Break Fast Menu, Coffee, 

Sandwiches, COLD Drinks, etc,). 

� On clicking the V shaped buttons provided to navigate to the top and bottom 

to view different categories.  

� On clicking the CAT (category) button you will be able to see the product list 

towards the right of the category list. 

� On clicking the product button the product will be displayed to the right. 
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�  These buttons will enable you to move through the rows of the 

product entries and edit the changes. 

� Each time you click the + button the number of quantity will get increased 

by one. 

� Each time you click the - button the number of quantity will get decreased by 

one. 

� Select a row using the navigational keys and click Change Price. 

 

3.12.1  Change Price Screen 

 

 

 

 

� Enter the changed price by touching the apt amount on the screen. 

� Click OK to modify the amount in the order screen.  

� Click ESC to exit this window. 
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To delete a row in the product list select a desired row using the up and down 

navigational keys and click Delete the entire row will be deleted. 

 

After making all the entries:- 

� If you want to skip to a new entry then you have to click the New button, on 

clicking new button you will be prompted with a pop up box requesting you 

whether it should save the changes of the current record or not. Click Yes to 

save the record or click No to skip saving. 

� Click Print to Kitchen a copy of the orders placed will be sent to kitchen for 

preparation, below given screen shot is an example how the print will be sent 

to kitchen. 

 

 

 

� If there is any pending in the order or if the order has not reached the kitchen 

or if you want to add more order to a particular table then click the Recall 

button provided in the order screen. On clicking the recall button you will be 

prompted with pending list screen.   
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� Click on the particular pending record and make the relevant changes and 

give print again. 

� Click on Bills to Print Last 25 Transactions Billed on the particular Terminal. 

Once all the actions has been completed now you have to select the payment 

mode, click Payment you will be prompted with Payment mode screen. 
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3.12.2   Payment mode screen  

 

 

 

� If you are to make cash payment then select Cash, on selection you will be 

prompted with Cash dialog box. 

� You have option to Print Bill and Print Receipt. 
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� Enter the Cash amount by selecting the apt numbers.  

� You can make the cash payment exact by clicking Exact. 

� Click OK to save the entry in the payment mode screen. 

� Click ESC to exit the window. 

� You can also go clicking Finalise Button on Payment Mode Screen for the 

exact Amount by Cash.  

If you are to pay the bill by multiple payments then you can select the relevant 

mode of payment and enter the amount. Once your payment mode reaches the 

correct bill amount the window will automatically save the entries and will close 

automatically. 

 

After making all the entries you can print the bill by clicking Print Bill.  
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3.12.3  Re-Login 

 

 

Note: If the Logout After Bill is checked, once one order is completed the 

application will log off by itself to show Relogin Screen and you have to use 

swipe card or just password to login again to redo pending orders or to 

make a new order. 


